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SEAWARD APOLLO+ SERIES USER MANUAL

LIMITED WARRANTY & LIMITATION OF LIABILITY

SEAWARD Electronic Limited guarantees this product to be free from defects in material and
workmanship under normal use and service for a period of 2 years, provided the instrument is serviced
and calibrated by an authorised agent in accordance with the manufacturer’s instructions. The period of
warranty will be effective at the day of delivery.

Manufacturer does not provide any warranty for the following:
1 Any normal wear and tear.

1 Errors or damage caused by: (1) misuse or not using your product in accordance with the user guide,
such as if the product has been exposed to moisture, to dampness or to extreme thermal or
environmental conditions or to rapid changes in such conditions, to corrosion, to oxidation, to spillage
of food or liquid or to influence from chemical products, (ii) using your product with, or connecting it
to, any product, accessory, software, or service not manufactured or supplied by the manufacturer, (iii)
any products combined with your product by a third party, (iv) damage or errors caused by hacking,
cracking, viruses, or other malware, or by unauthorised access to services, accounts, computer systems
or networks; or (v) other acts beyond the manufacturer’s reasonable control.

This Warranty is not valid:

1 If your product, or the software it runs on, has been (1) opened, modified, or repaired without the
Manufacturer’s authorisation or (ii) repaired with unauthorised spare parts;

1 Ifyou have not installed the latest software updates that are publicly available for your product within
a reasonable time of their release; or

1 If you refuse to give possession of the product to the manufacturer for repair and investigation.

(c) Copyright 2018

All rights reserved. Nothing from this edition may be multiplied, or made public in any form or manner,
either electronically, mechanically, by photocopying, recording, or in any manner, without prior written
consent from SEAWARD Electronic Limited. This also applies to accompanying drawings and diagrams.

Due to a policy of continuous development SEAWARD Electronic Limited reserves the right to alter the
equipment specification and description outlined in this publication without prior notice and no part of
this publication shall be deemed to be part of any contract for the equipment unless specifically referred
to as an inclusion within such contract.
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1 User Notes

This instrument and its operating instructions are intended for use by adequately trained personnel.
Appropriate PPE should be worn at all times when using any Apollo+ unit. Electrically insulated gloves should
be used when performing tasks on live circuits above 50V. Arc-flash PPE selection should be based on an
incident energy analysis.

The following symbols are used in these operating instructions.

Warning of electrical danger!
Indicates instructions must be followed to avoid danger to persons.

Important, follow the documentation!
This symbol indicates that the operating instructions must be adhered to in
order to avoid danger.

Due to a policy of continuous development SEAWARD Electronic Limited reserves the right to alter the equipment
specification and description outlined in this publication without prior notice and no part of this publication shall be
deemed to be part of any contract for the equipment unless specifically referred to as an inclusion within such contract.

2 Safety Notes

This Apollo unit has been built and tested in accordance with:

BS EN 61010-1.
BS EN 61557 part 1, 2, 4 and 10.

To ensure safe operation of the unit, all notes and warnings in these instructions must be observed at all times.

If the Apollo+ is used in a manner not specified by these operating instruction then the
protection provided may be impaired

Always ensure that the circuit or appliance under test is electrically isolated.

Do not connect the Apollo+ to electric circuits with nominal voltage greater than CAT 11 300
V AC/DC.

The Apollo+ and all associated cables and leads must be checked for signs of damage before
equipment is operated. Do not use if there are signs of damage. Only use the correct leads
supplied with the Apollo+ Series.

Do not touch test probes beyond the hand barrier on the test probe.

The Apollo+ may apply high voltage or mains power to the appliance under test. Do not
touch conductive parts of the appliance while tests are active.

If the Apollo+ is being used to determine the presence or absence of hazardous voltages,
always prove the operation of voltage measurement function before and after use by
means of a known voltage source or proving unit.

> B PP DB
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Do not operate the Apollo+ in an explosive gas or dust environment.

The Apollo+ has been designed to make measurements in a dry environment.

The Apollo+ includes a rechargeable battery pack which is charged while the Apollo+ Series
is connected to a mains supply. Only a Seaward battery pack should be connected into the
Apollo+ Series. Disconnect the Apollo Series from all leads before opening the battery
compartment.

Do not open the Apollo+, no user serviceable parts.

To avoid losing data or damaging your Apollo+, do not connect power intensive devices
such as external hard drives, or attempt to charge or transfer data to a mobile phone,
camera or similar device via the USB port. Seaward cannot guarantee compatibility with all
USB memory sticks. If you encounter problems using a particular USB memory stick with
your Apollo+, please try using a different brand and/or size of USB memory stick before
contacting technical support.

> B> BB

Where safe operation of the Apollo+ unit is no longer possible it should be immediately shut down and secured to
prevent accidental operation.

It must be assumed that safe operation is ho longer possible:

- If the instrument or leads show visible signs of damage or

- The instrument does not function or

- After long periods of storage under adverse environmental conditions.
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3 Using Apollo+ Series Firmware on Older Apollo Instruments.

This instruction manual has been produced for firmware installed on the latest Apollo+ Series of instruments.
However, the Apollo+ Series firmware can be used on older Apollo Series instruments, for example:

Apollo 600+ firmware can be used on the Apollo 600+ and Apollo 600.

Apollo 500+ firmware can be used on the Apollo 500+ and Apollo 500.

Apollo 400+ firmware can be used on the Apollo 400+ and Apollo 400.

Please note there are some differences in the hardware versions of the Apollo+ Series and previous Apollo
versions, for example the external battery, however, the Apollo+ Series firmware can still be used on the

original Apollo instruments.

For instructions on how to update the firmware on your Apollo, please see section 15.
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4 Accessories

4.1 Standard Apollo+ Contents (What's in the Box)
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